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InveStOr relatIOnS

	 In	the	context	of	constantly	evolving	requirements	
of	disclosure,	transparency	and	corporate	governance,	
we	aim	to	provide	investors	with	an	accurate,	coherent	
and	balanced	account	of	the	Group’s	performance.	To	
do	this,	multiple	communication	platforms	are	utilised	
including	group	briefings	to	analysts,	investors	and	
the	media,	one-on-one	meetings	with	shareholders	
and	potential	investors,	investor	roadshows	and	the	
investor	relations	section	of	our	corporate	website.	
In	addition,	company	visits	and	facility	tours	are	also	
organised	to	help	investors	gain	better	insight	into	the	
Group’s	operations.

Proactive Communication with the  
Financial Community
 During	the	year,	senior	management	and	the	
investor	relations	team	continued	to	actively	maintain	
open	communication	channels	with	the	financial	
community.	We	held	over	150	one-on-one	and	group	
meetings	with	shareholders,	analysts	and	potential	
investors.	These	included	non-deal	roadshows	in	
major	international	financial	centres.	In	Asia,	we	
covered	Singapore,	Hong	Kong	and	Tokyo;	in	Europe,	
Frankfurt	and	London;	and	in	North	America,	New	
York,	Boston	and	Toronto.	We	also	participated	
in	seven	investor	conferences	during	the	year.	In	
Singapore,	we	participated	in	the	DBS	Vickers	Pulse	
of	Asia	Conference	in	January,	the	Deutsche	Bank	
Access	Asia	Conference	and	the	CLSA	Corporate	Access	
Forum	in	May,	the	Nomura	Asia	Equity	Forum	in	June,	
the	DBS	Vickers	Pulse	of	Asia	Conference	in	July,	the	
UBS	ASEAN	&	India	Conference	in	September	and	the	
Morgan	Stanley	Asia	Pacific	Summit	in	November.	We	
also	organised	site	visits	to	our	Utilities	operations	
on	Jurong	Island	to	help	give	analysts	and	investors	
a	better	understanding	of	our	capabilities	in	energy	
and	water.
	 During	the	year,	Sembcorp	Industries	was	awarded	
the	Most	Transparent	Company	award	under	the	multi-	
industry	/	conglomerates	category	at	the	Securities	

Investors	Association	(Singapore)	Investors’	Choice	
Awards,	in	recognition	of	our	commitment	to	
corporate	governance	and	transparency.	
	 As	at	the	end	of	the	year,	the	company	was	ranked	
seventh	in	Singapore’s	Governance	and	Transparency	
Index	out	of	687	companies	listed	locally.	Jointly	
launched	by	The	Business	Times	and	the	National	
University	of	Singapore’s	Corporate	Governance	and	
Financial	Reporting	Centre,	the	index	assesses	the	
transparency	of	companies’	financial	disclosures	as	well	
as	governance,	ethics	and	rigour	in	financial	reporting.

total Shareholder return
	 Sembcorp	Industries’	share	price	performed	well	in	
2010,	closing	the	year	at	S$5.14	from	S$3.70	in	2009.	
The	company’s	share	price	averaged	S$4.23	during	
the	year,	registering	a	low	of	S$3.43	on	January	27,	
2010	and	a	high	of	S$5.16	on	December	8,	2010.	
Daily	turnover	in	2010	averaged	3.0	million	shares.	
In	2010,	Sembcorp	Industries’	shares	delivered	a	total	
shareholder	return	of	43%,	outperforming	the	Straits	
Times	Index’s	13%.
	
Shareholder Information
	 In	2010,	other	than	our	major	shareholder	Temasek	
Holdings,	which	held	49.5%	of	our	shares	as	at	the	
end	of	2010,	institutional	shareholders	as	a	group	
continued	to	dominate	Sembcorp’s	shareholder	base.	
Institutional	shareholders	accounted	for	36.9%	of	
our	issued	share	capital	or	73.1%	of	free	float.	Retail	
shareholders,	shareholders	holding	less	than	100,000	
shares,	and	others	held	the	remaining	13.6%	of	
issued	share	capital	or	26.9%	of	free	float.	In	terms	
of	geographical	breakdown,	excluding	the	stake	
held	by	Temasek	Holdings,	Singapore	shareholders	
accounted	for	10%	of	issued	share	capital.	Our	largest	
geographical	shareholding	base	was	North	America	
with	14%	of	issued	share	capital.	Shareholders	from	
the	Europe	and	Asia	excluding	Singapore	accounted	
for	10%	and	7%	of	issued	share	capital	respectively.	

At Sembcorp, we are committed to ensuring that all  
capital market players have easy access to clear, reliable  
and meaningful information on our company in order  
to make informed investment decisions. 

Share Ownership by Investor Category
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	 Sembcorp	Industries
	 Straits	Times	Index	

	 	 Sembcorp	 Straits
	 	 Industries	 Times
Month	 (S$)	 Index

January	 3.64	 2,864.37
February	 3.58	 2,747.70
March	 3.93	 2,866.32
April	 4.27	 2,978.19
May	 4.02	 2,808.91
June	 4.02	 2,813.08
July	 4.20	 2,928.47
August	 4.19	 2,954.81
September	 4.36	 3,060.44
October	 4.59	 3,166.95
November	 4.82	 3,212.37
December	 5.03	 3,173.19

average Monthly Sembcorp Industries Share Price and Straits times Index in 2010 (Rebased)
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investoR ReLAtions

Average monthly trade volume of sembcorp industries shares in 2010

	 	
	
	

Month	 Volume	(‘000)

January 4,239
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March 3,303
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May 4,004
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sustAinAbiLitY

managing sembcorp’s sustainability
 Sembcorp’s priority is to deliver long-term value 
and sustainable returns to our shareholders. As a 
multinational enterprise and a public listed company, 
we understand that there is a complex value chain 
to which Sembcorp belongs and that our wider 
responsibility incorporates sustainability issues. We 
fully recognise that these issues may be outside the 
traditional view of corporate activity, but as the 
global business landscape evolves, managing these 
issues is increasingly viewed as vital in maintaining 
a company’s ‘licence to operate’ from society and  
their stakeholders.
 This widening role of business is taken seriously and 
is reflected in Sembcorp’s commitment to excellence and 
continuous improvement. In our management approach 
to sustainability and governance, many issues are directly  
addressed at the Group level with the support and 
input of the business units. Our management of 
material issues of health, safety and environmental (HSE) 
performance as well as corporate governance and risk 
management and mitigation contributes to enhancing 
and preserving the value of our business. In addition, 
we continue to maintain an ongoing commitment to 
community investment initiatives. 

scope and development
 With customers and operations around the world, 
Sembcorp is an international company. Our three  
main operating units comprise our Utilities business 
(which now includes the solid waste management 
business), as well as our Marine and Industrial Parks 
businesses. As our Marine business is separately listed 
in Singapore and reports its activities in a separate 
annual report, this report will primarily cover the other 
two business units (BUs). Data for key performance 
indicators for these BUs has been tracked and reported 
in the areas of environment, health and safety, human 
resources and community investment. Aside from 

this chapter, information on the company’s corporate 
governance, risk management and mitigation 
strategies, and investor relations which are part of the 
wider ambit of sustainability issues, may be found in 
the relevant chapters under the Environmental, Social & 
Governance (ESG) Review section of this annual report.
 The following sustainability report addresses the 
activities and data that fall within the company’s 
financial year for the period from January 1 to 
December 31, 2010. Sembcorp has included aspects 
of sustainability in our annual report since 2001, and 
sustainability issues were last reported in our annual 
report for the financial year 2009 published in 2010, 
which applied the Global Reporting Initiative (GRI) G3 
reporting principles and framework and aspects of the 
GRI Electric Utility Sector Supplement on a voluntary 
basis. Sembcorp was one of the first companies listed 
on the Singapore Stock Exchange (SGX) to publish 
a voluntary sustainability report using the GRI G3 
guidelines as a reporting framework. This year, we  
have continued to use the reporting principles and  
framework for the GRI G3 and considered the principles  
of the GRI in terms of materiality, stakeholder 
inclusiveness, sustainability context, completeness, 
accuracy and comparability. 
 Our aim is to work towards providing readers 
with an accurate, complete and reliable report 
that contains meaningful information on how we 
manage sustainability issues in our specific business 
sectors. We have tried to incorporate as much data as 
possible from our ongoing operations and the scope 
of this report includes reporting on our majority 
owned business units, particularly our operations in 
Singapore and the UK. This year, we have been able 
to include some additional information from our 
Utilities operations in China, Vietnam and the UAE. 
In 2010, Sembcorp acquired a 97.66% stake in Cascal, 
a provider of water services to the municipal market 
with operations in China, Indonesia, Philippines, South 

Our management of material issues of health, safety and 
environmental performance as well as corporate governance and 
risk management and mitigation contributes to enhancing and 
preserving the value of our business.
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